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What Is A “Good” Certificate of Insurance?

Following is a checklist of items you should note when accepting a COI.  They are a result of recent court decisions and not originally required by the insurance industry:
1) Date:  The date should correspond with the date the Certificate of Insurance was requested by you.  Request a new COI for each new job.  Also, agents often keep a log of Certificate Holders and routinely mail new certificates at the time the policy is renewed.
2) Producer:  This should be the complete name and address of the agent that issued the Certificate of Insurance.  It should include their telephone number and fax number as well.
3) Insured:  The name of the insured should match the subcontractor’s name.  It will also include the insured’s address as well.
4) Insurers Affording Coverage:  A carriers name should appear and correspond with the Insurer Letter (A,B, etc) shown on the far right hand column for Workers Compensation and Employers’ Liability Coverage.
5) Workers Compensation and Employers Liability:  If any principals are excluded from coverage it should be marked “Y” or “Yes” and/or be described under Description of Operations, etal.  The policy number should be shown.  If this is shown as “Binder” you need to follow up with the Agent to obtain a revised Certificate showing the policy number. Clearly stated policy effective and expiration dates should always be shown.   Employer Liability Limits should always be shown as well.
6) Description of Operations/Locations/etal:  This section should be used to state if any subcontractor principals are excluded from coverage.  It is also used  to state if a Waiver of Subrogation applies complete with all the details of the specific project.

7) Certificate Holder:  This should be your complete name and address.  Most agents will also show your fax number.
8) Authorized Representative:  All Certificates of Insurance issued by an agency must be signed by a licensed agent.

IMPORTANT INFORMATION!!!!!!
Do not allow a subcontractor to perform work for you until you have a valid Certificate of Insurance in hand!

A new COI must be requested from a sub at the start of every new job.  Jobs for the same type of work but at different locations (different lots) require COI’s for each location unless you have a written contract specifying all locations in the contract.

Accept COI’s ONLY FROM YOUR SUBCONTRACTOR’S INSURANCE AGENT. Do not accept a COI directly from your subcontractor.
If there is any appearance of alteration of the Certificate of Insurance-different Font Type, obvious white out and retyping of information, please contact the Insurance Agent listed on the Certificate of Insurance immediately for verification.   Write down the person name you talked to and date. 

If you know the Certificate of Insurance presented is not valid, it is deemed to be Insurance Fraud and should be reported to the Attorney General’s Office for Investigation.

If you have any questions, please feel free to contact the SCHBSIF at 803-771-0566 or 800-678-8178.

